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Xu thé€ marketing 2018
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Tai liéu thuéc so hitu cua Slimweb.vn. Ban quyén duoc bao Iuu. Khéng duoc phép quét hay tai 1én trang mang cua ban hodc bat ki
noinao. Cam sao chép toan bé hay tirng phan.



No1 dung

Xu thé marketing nam 2018
Ba nhom d6i twgng c6 anh hudng trong thoi dai s6
Lua chon kénh marketing nhu thé nao ?

Nén chi bao nhiéu cho marketing ?

SlimWeb.vn | Tu thiét ké Web, Blog va Landing Page SlimSoft.vn | Hé sinh thai phan mém kinh doanh



Tiéu chi lua chon

Chon loc xu thé dua trén tiéu chi

Phu hop vdi hanh vi cda nguoi tiéu dung Viét Nam

Phu hop vdi nang luc trién khai ctia doanh nghiép

Phu hop vdi dinh hudng va chién lwgc ctia doanh nghiép

SlimWeb.vn | Tu thiét ké Web, Blog va Landing Page SlimSoft.vn | Hé sinh thai phan mém



Nhan biét
Search
Email

Blog / Articles / video
Display Ads
Facebook Ads

Native Ads

Nguwoi quen gidi thiéu
Truyén hinh

TO roi

Sw kién

Road show

M6 hinh phéu truyén thong
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Dai tac quang cao

Danh sach d6i tac quang cao

Google

Facebook

Criteo.com => Dynamic remarketing
Eclick.vn => FPT

Admicro.vn => VCCORP

Skype.com => Microsoft
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1  Tu dong hdéa marketing & sales

THUHUT wmmp GIO’CHAN mmmmp PHAT TRIEN

- Content marketing - Newsletter - Ban thém san pham cung loai
- Quéngcdotimkiém - Théthanh vién - Ban thém san pham khac

- Quang cdo hién thi - Sw kién, cudc thi - - Gioi thiéu khach hang

- Email marketing - Magiam gia .

- - Quatang



Grab Viét Nam
Grab Viét Nam
Grab (2)

Grab Viét Nam

Citibank Vietnam
Citibank Vietnam
Citibank Vietnam

Grab Viét Nam

Grao

Inbox

Inbox

¢ Mirng Xuan Mau Tuét 2018, GrabCar tang ban ma 2018! - “hnh Grab™ quen?! https://grab.us14 list-manage.com/track/cl

GrabRewards Thir Nam fl} Tét chwra qua - Qua vén dén! - //grap.us14 list-manage. com/track/click?u=085ch633f8183d456¢

Inbox

Inbox

Your Grab E-Receipt - Hy vong ban da c6 mét chuyén di vui vé! Téng cong VND 138000 Ngay | Gier 17 Feb 18 22:13 +070(

Mé thé tin dung Citi, nhan ngay 70 chuyén Grab mién phil - vé c6 Grab lo! https://grab.us14 list-manage. com/track/click?u=

citibank’

Inbox

[QC] Ban dang cén tién méat cho chi phi trong gia dinh? Ung Tién Nhanh 24 gi& véi Citi. { Ban can tién mat trong vong 24 gi

Inbox

Inbox

Inbox

[QC] Ban dang cén tién mét cho chi phi trong gia dinh? Ung Tién Nhanh 24 gi¢ véi Citi. - Ban can tién mat trong vong 24 gi
[QC] Uu dai cé han: Ma mua sdm ACFC tri gia 1 triéu VND sé& |a ctia ban. - 12/2017 Giai ngan trong vong 24 tiéng. Khéng y

Nhéap ma CITI - Nhan wu d3i lén dén 500.000d véi Grab - bang thé Citi — Tiét kiém 50.000d/chuyén vao cac ngay cudi tudn



20PN B8 > © = eoee MM :68% s220PM B8 > © = evee M :6s%

< Top10Travel . a <{  KUONG NGAN . a

GOI PIEN TU bONG

8-10-2017 2.03 PM 6-3-2017 1100 AM

(QC VMA2) TOP TEN TRAVEL: TOUR YamahaTown KuongNgan xin thong
Han Quoc 12,9tr, Nhat ban 19.91r, Chau bao xe Yamaha cua QK sap toi
Au 36.9tr, Uc 29tr, Tour My 36tr, Canada thoi han BH lan 2 tu: 03/06/2017 -
49tr, LH 0901330026 .Tu chei QC soan 31/08/2017.Moi QK dua xe ra 62Pho
TC gui 1551 Hue de KT dinh ky!

10-7-2017 10:01 AM 12-3-2017 11:00 AM
(QC VMA2) TOP TEN TRAVEL - TOUR YamahaTown KuongNgan xin thong
KM MUA THU: NhatBan 19.5tr;Sing-Ma- bao xe Yamaha cua QK sap toi
Indo 8,8tr;HanQuoc 4,5tr;ChauAu 36,9tr; thoi han BH lan 3 tu: 03/12/2017 -
Uc 29tr. LH 0901330026 .Tu choi QC 28/02/2018.Moi QK dua xe ra 62Pho
soan TC gui 1551 Hue de KT dinh ky!

12-28-2017 2:04 PM

(QC VMA2) TOP TEN TRAVEL - TOUR
TET 2018: Nhat Ban 22tr; Dubai 22tr;
Chau Au 386,%tr, Uc 29tr, HanQuoc
4,5tr(tra gop).LH 0901330026 .Tu choi
QC soan TC gui 1551



1 Marketing automation

U'u diéem Nhuoc diém
Giam chi phi ban hang Can c6 thoi gian dé nuoi
Ca nhan hoa dudng va chuyén doi
Tuong tac nhiéu hon Can nhiéu kién thic tich hop:
Ty 1é chuyén d6i cao Marketer, IT, Copywriter,

Up-sales va Cross-sales Designer ...



2  Facebook messenger marketing

EMAIL MESSENGER

Avg Open Rate: 22.87%* Avg Open Rate: 84.3%**
Avg Click-through Rate: 3.26%* Avg Click-through Rate: 28.3%**




2  Facebook messenger marketing

‘p’ h aravan Giai phap ban hang v Bang gia Khach hang Kho Giao dién Kho ung dung Thém théng tin v

——

WEBSITE

Tat ca nhiing gi ban can et

dé ban hang khép moi noi e

CUA HANG

- x  Xin chaol Chting t6i c6 thé gitip
Y 4 gi cho ban?
NEW harafunnel o /

iy 7

Guii inbox hang loat ' 74 idi Hha Tré chuyén ngay
ho khach hang trén Facebook 7

* ok *

Mién phi v6i harafunnel [ riM HIEU THEM
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2  Facebook messenger marketing

U'u diém Nhuoc diém
Ty 1é md cuc cao Phu thudc vao policy cua
M&i mé nén chi phi thap facebook

Trién khai khong qua khé Chua 6n dinh



3  Facebook marketing




1.LIVESTREAM

Chc i it

Tuan Hung’s livestream tgi UEFA Cup
(Heineken)

° 11K comments 3.5K shares

Live stream

Livestream Khdi My biéu dién tai Hollywood
Summer Discovery (Merino & Celano)

o 13K comments 1.2K shares

O 1mc Trin Thanh

(MsuzzmeTrICS

Livestream phdng vén KOL tai sy kién ra
mdt Oppo F1S thu hut fan tuong téc
béng cdch dét cdu héi trong comment

o 11K comments 1.7K shares

TRUC TIEP: SU KIEN RA MAT 0PPO Fis

“Chuyén ga sefie” OPPO F1s s sing xudt he, cing s G3ng hin
ol chc "m0l 580 sote”: Som Tig MTP, Ho Ngoc Ha, Toe Tide, Chi Py,
Hastwon, Angels Phucng Treh, Quang Vieh, Suni He Lih.. ©

vietnam
6 cic banl
JOPPOF18 ATheNexiSelteExpen #Seenlstars




VisitSingapore @
@VisitSingaporeVN

Home
Events
Posts
Notes
Photos
Videos
About
Community

Reviews

Create a Page

ok Liked v 3\ Following ¥ = & Recommend

Like - Reply - 22h

View 1 more comment

VisitSingapore added 6 new photos
11 February at 12:00 - @

@5 NHA HANG LY TUONG CHO LE TiINH NHAN 142@

Néu ban dén tham Dao quéc Su Tir trong dip I& Valentine ndm nay va dang
ban khoan tim mét khéng gian phil hop dé danh cho nhiing ngudi yéu
thuong clia minh thi hiy cing véi VisitSingapore ghé qua nhiing dia diém
sau nhél

V&i khong gian trang tri 4m ap, sang trong két hop v6i nhitng mén an hip
dan va tinh t&, nhitng nha hang lang man cho 2 ngui sé la diém dén Iy
tuéng cho céc cip doi hdm nong tinh cam trong ngay |2 tinh nhan nam nay.
... See more

am cuing

cho Lt Iwz/,, ki 14- 2




Goflepal.vn

GoNepal

@gonepal.vn

Home
Reviews
About
Photos
Videos
Posts

Community

il Liked v X\ Following v  §3 Recommend

‘ Write a comment... @) @

GoNepal
rinns e .

31 January at 1956 - @
Hanh trinh leo dinh Mera Peak 6476m - day Himalaya

H6m nay ranh réi ngdi xem lai ddng hinh va video hoi thang 11/2017.
B4i v&i minh di thé nao di chang nira mountaineering luén co 1 strc hit
manh liét véi minh nhw 1 ngudi ban khac gidi. &

Minh van nhé& nhét cai cdm giac bat dau tir Mera Base Camp di chuyén
trén tuyét hon 200m dén Mera La. Pay la 1&n dau tién di di boots ning
trich v&i crampons trén nén tuyét. B6i chan cam giac nang ngan can,
cong véi diéu kién oxy qua thap gan nhu da vat kiét strc minh. LUc 1én
dén dinh Mera La Pass, nhin cdnh nui tuyét hang vi , minh ciing cha
budn di ti€p. Chi mudn ngdi day ngam madi, roi lam giac mo trra that da

Credit to John Nguyen

2L
1
N
a8

JaL

Invite your friends to like this Page

10,396 people like this

10,573 people follow this

Jason Vu and 1 other like this or have checked
o

Visit the group for this Page, GoNepal.

About See All

A

2

Ho Chi
Minh City .,

GoNepal, 52 déng du phurdrng bén nghé quan 1
tp.nd chi minh (1,143.17 km)
700000 Ho Chi Minh City, Vietnam

Get Directions

Serves Ho Chi Minh City and nearby areas.



LUXURY

Luxury

B it e LIr
@Luxuryfans.HD

Home
Posts
Videos
Photos
About

Community

Create a Page

i Liked v 3\ Following v

Best Sounds 44+

~ Share

Personal blog

Community See all

2L Invite your friends to like this Page

e 1,037,129 people like this

S\ 1,061,018 people follow this

About See All

~) Typically replies within a few hours
Send message

Personal biog

Suggest Edits

English (US) - Tiéng Viét
=3(2%E) - Espanol



3 Facebook marketing

U'u diéem Nhuoc diém
¢ Kha nang viral Chi phi cao va sap t6i ngudng
Kha nang tao ra nhu cau bao hoa trong 1 s6 linh vuc
Chi phi thap véi 1 s6 linh vuc méi Can c6 kinh nghiém hoac thué
S6 luong khach hang cé thé tang ngoai
dot bién

i Like W Comment A Share



4  Google marketing

Search Ads Display Ads

| g '

Text Ads Image Ads Vid%o Ads

You 1)

shoes for men

'!_QMQLL‘._LR s - Free shipping and 365 day returm?

com/Mens-shoes

on of Men'! Shotl

Mon's Dreas Shoea  Men's Runnng Shoes

Men's Socts

doat Shoes

\'r.lu Mm s Shon Eree Stpping On Orders Over $30 amazon

webservices” =" n,ﬁ

o) (e Ay Rt 2 (0 woved

o s Fren Retumg Stan Shoppnyg

MQ!]ISM* Joseput - € “xMM! Shoe nSas pmoom I A Y

vMens-Shoes i W8 LD I R RN LA

Save up to 75% offt Plus Free Shppng . 3 5o e
e an "my ol of SR o

R—— N

Shop Sho" 'ov Mm and Dres Shsm 'or Mm Macy's

a'men ysh or-men “d

Browse our selection of Shoes for Ilon ard Dres Shonlov Men Free Shippng with
arry S99 Shoes for Men puechase now o IMacyy!

Men's Shoes | Nocdstrom
= = v men; shoes
Free shippng on men's shoes at N m com Sh w boots dress loaders
e athlets shoes and more Yul fee shippng ;—1 tetums
426 5 Shoes - Mens Shoss - Soat Shoe - Runaing




4  Google marketing

(1) Dynamic remarketing

N . G oy i P B
BAI HAT >
tuge "
Tam Hon Cla Da - Bic Tudng [ sq | 7.427 P G O R
s . i Tour Nhat Ban 5N4D
Nonstop Xuan Viét Nam (Viét Remix) - DJ Ly Gia Quan [ Ha | 418.27 > G Ol (Hn): Hoa Anh Bao 2018
chi con:16 ve. gia da bao
gom visa. cam két dau
visa 100%
H6n Cla Da - KindyA [ HQ | ).367 > G @
& 259990004
Thé Gigi Khdng DU - Lynk Lee, Onek 1.529 P G @
Khéc Va Cudi- Onek 3528 > G @

>
Tour Nhat Ban 5N4D (Hn): Hoa Anh Dao 20138

won| 1 e =
-l y 25.999.0004 Dat ngay
. [ chi con:16 ve. gia da bao gém visa. cam ket dau visa 100%




4  Google marketing

(2) Search remarketing

du lich nhat ban U

All Images Videos News More Settings

About 1,040,000 results (0.45 seconds)

Tour Du Lich Nhat Ban Tét Am | Chat Lwong Cao 6N5D KH 18.2
www.hoangviettravel.com.vn/Tour+nhat+ban/uy+tin v

Nayoga-Phu Si-Tokyo-Hamatsu-L& héi anh sang Nagoya, tm khoang néng Onsen, 4 Sao

Dat Tour : 0911717488 - Bao Gia Ré Nhat Ha Nai - 100% khach hai long - Céng ty du lich Uy Tin
Loai: Tour Thai Lan, Tour Pai Loan, Tour Han Quéc, Tour Chau Au, Tour Dubai

Chum tour Singapore - Tour Déng Tay Au - Tham Khao : Tour Dai Loan - Chum Tour Han Quéc

Q

Tools

Du lich Nhat Ban, Tour di Nhat Uy Tin Gia Ré - 19tr999 - tugo.com.vn
www.tugo.com.vn/ ¥

Du lich cung Tugo, hoan tién néu sai cam két

Diém dén: Han Quédc, Nhat Ban, Dai Loan, Thai Lan, Uc, My, Canada, Chau Au

Tour Binh Ba 999k - Anh Tour Binh Hung - Tour Ninh Chir - Vinh Hy - Anh thurc té Tour Digp Son
9 16 Hang Béng, Hoan Kiém, Hanoi City

Tour Nhat Ban Tét 6 Ngay | Gidam Gia Soc Chi 22.900.000d
www.phucgiatravel vn/du-lich/Nhat-Ban v

Khéi Hanh Thang 3, Gia Tour Tron Géi. Chi Con 10 Vé Duy Nhat, Gia Chi 22tr900.

Bay Vietnam Airline 4* - Khach san 3-4” - Chi con 10 chd cudi ciing - Gia tour tron géi 22tr9

du lich nhat ban S

All Images Videos News More Settings

About 1,040,000 results (0.81 seconds)

Q

Tools

Du lich Nhat Ban, Tour di Nhat Uy Tin Gia Ré - 19tr999 - tugo.com.vn
www.tugo.com.vn/ ¥

Du lich cung Tugo, hoan tién néu sai cam két

Da dang gia ca - Dam bao khéi hanh - Da dang chwrong trinh - T4 chirc tour riéng

Diém dén: Han Qudc, Nhat Ban, Dai Loan, Thai Lan, Uc, M, Canada, Chau Au

@ 16 Hang Béng, Hoan Kiém, Hanoi City

Tour Du Lich Nhat Ban Tét Am | Chat Lwong Cao 6N5D KH 18.2
www.hoangviettravel.com.vn/Tour+nhat+ban/uy+tin v

Nayoga-Phi Si-Tokyo-Hamatsu-L& héi anh sang Nagoya, tim khoang néng Onsen, 4 Sao
100% khach hai long - Bao Gia Ré Nhat Ha Noi - Dat Tour : 0911717488 - Céng ty du lich Uy Tin
Loai: Tour Thai Lan, Tour Dai Loan, Tour Han Quéc, Tour Chau Au, Tour Dubai

Chum tour Singapore - Tham Khao - Tour Bai Loan - Cham Tour Han Quéc - Tour Béng Téy Au
@ 62 Yén Phu, Tay Ho, Hanoi City

Tour Nhat Ban Tét 6 Ngay | Giam Gia Soc Chi 22.900.000d
www.phucgiatravel.vn/du-lich/Nhat-Ban v

Khéi Hanh Thang 3, Gia Tour Tron Géi. Chi Con 10 Vé Duy Nhat, Gia Chi 22tr900.

Bay Vietnam Airline 4* - Khach san 3-4" - Gia tour tron gé6i 22tr9 - Chi con 10 chd cudi cung




4  Google marketing

(3) bat trong tam vao t6i uu chuyén doi

Lt
W CRO

CONVERSION RATE
“ OPTIMIZATION




4  Google marketing

(3) Dat trong tam vao t61 uvu chuyén doéi

-

Current Page

Your Existing Traffic ' »

Test Page




4  Google marketing

U'u diem

Luong khach hang 6n dinh
Ty 1é chuyén d6i cao

CAC thap v6i 1 s6 linh vuc

Nhuoc diém
Doi hoi k¥ thuat va chién luoc

Chi phi cao



9  Youtube marketing

YouTube saaan

Channel >

For your business
- /ﬁ,\

YouTube dat 100 triéu gio xem trén TV (xem youtube tai phong
khach), tré thanh d6i thu canh tranh truc tiép véi cac hang
truyén hinh

Smart TV duoc két néi mang Internet va TV box dang trd nén

pho bién hon nhiéu véi moi nquoi



Youtube marketing

| dulich nhat ban| Q

About 16,300 results

Téng hop céc moén an ngon nhat khi du lich Nhat Ban - Part 1 | VIEW
TV-VTC8

View TV @ |8

| year ago

Tong hap cac mon an ngon nhat khi du lich Nhat Ban - Part 1 | VIEW TV-VTC8 Dang ky theo ddi kénh:
http://yeah1.net/ViewTV —

NHAT BAN - DU LICH CUNG SAIGONTOURIST

-

Live Your Life » 133K views + 2 years ago

12 Ngay & Nhat © Japan Vlog © Trinh Pham

Trinh Pham @] 347K views | 8 months ago

FOLLOW ME *» = Facebook: http://bit.ly/1q3VxxC = Instagram: hitp://instagram.com/trinh.phamm/ =
Snapchat : trinhpham91 =




6 Quang cao tu nhién (native ads)

Quang cao trong khéng giéng quang cao

- Ong PBoan Ngoc Hai chi tri cudc bé phiéu chon
nha thau st¥a chung cu cii

- Thanh sat xuyén thiing taxi dang chay khién mét
khach t¥ vong ¥ 43

- Otd dirng qua 5 phit & tram BOT sé bi phat W40

- U23 Viét Nam s& duoc khen thudng cap Nha

nuwoc W 210

- Ha Ndi thi cong 12 con giap khéng 16 &«
« Tl TP HCM vé cac tinh nghi Tét di dudng nao dé

tranh ket xe

Tin tai tro’

» L %

Chéng ldo hoa viing mat v6i Nguyén tac khdng nén bd qua Ba burc tang tiru lvong, udng
san pham nai tiéng den te My khi chiva mat ngli kinh nién rrou kho say

Paula’s Choice Vietnam BoniSleep BoniAncol

304PM B & >

@ https:/kinhdoanh.vnexpress.net/ti (5] :

Tin khac

Viét Nam tang 14 bac ve moi trudng
§ kinh doanh

Tuyét chiéu gitip "cudc yéu" thém nong
chay

3l tr | GMan

Moi ngudi Viét dang 'ganh’ 33 triéu
dong ng cong i« w57

B6 Cong Thuong khong muén di déi tru
s6 ra khu Tay Hé Tay

Dugc si chia sé bi quyét tri khan tiéng,
dau hong khi troi lanh

Tai trg | khantieng,vr

— Chi ngan sach Nha nudc nam 2018.5é
) nhuthé& nao i




6 Quang cao tu nhién (native ads)

U'u diém Nhuoc diém
Chi phi thap hon google ads Chi phi cao
Phu hop véi san pham du lich Can c6 copywriter

Poi1 tac tham khao
Bao Méi1

Vnexpress



7

Su tré lai cia email marketing

Grab Viét Nam M¢ thé tin dung Citi, nhan ngay 70 chuyén Grab mién phi! - M& Thé Citi Cash Back - Dura di, don vé c6 Grab lo! Grab GRABxC
Facebook Ads Team Inbox Huwong, you have a high-performing post - performing post Facebook Adverts Your post is performing better than 80% of po
Facebook Inbox Ha Khanh Nguyen commented on Trung Tam Phat Truong Tho's post. - View on Facebook https://www.facebook.com/n/?T
Facebook Inbox Vi Anh Cao commented on Trung Tam Phét Trudng Tho's post. - View on Facebook hitps:/iwww facebook.com/n/?TrungTe
Facebook Inbox  Chi Pham Quynh commented on YDA Viet Nam - Tudi Tré Théng Long's link. - View on Facebook https://www.facebook.cor
Citibank Vietnam Inbox [QC] Uu di c6 han: M& mua sam ACFC tri gia 1 triéu VND sé& |a ctia ban. - Hi DINH XUAN HUONG, Loi ich ctia ban khi da
Overview Statistics Number of Campaigns per Campaign Type
: N C ignT
August 2016 - e 0 ampaign Type Count
September 2017 Campaigns 1 Credit Card 7
2 Ebank 68
3 Inactive 16
» Total Emails Sent 12,010,873 4 Loyalty 23
5 Mobile 31
Total Emails Opened 1,587,975 6 Overdraft 107
— = 7 Partnership 12
521,576 . :
Total Emails Bounced (57375 distinct 8 Saving Online 39
permanent bounce) 9 Transaction 22
Total Emails Unsubscribed 3,941 = Cibes >k
0 mails Unsubscribe: A
Total 389




7  Sutrd lai cia email marketing

U'u diém Nhuoc diém

Chi phi rat thap Can c6 chién lugc dung dan
Khong b1 phu thudc policy

Co thé tu trién khai

Ca nhan héa nd1 dung

Cong cu up-sale, cross-sale,

product launch cuc hiéu qua



8  KOL marketing

Key opinion leaders (viét tit KOL hay KOLs) la nhirng nguwoi c6 strc anh huong trén cdng déng mang,
bao gom: dién vién, ca si, nguwoi mau, nghé si hai... dwoc nhiéu nguwoi biét dén (trén dién rong).

o

Noi Nay Co6 Anh

SON TUNG-MTP
INTERVIEW & Biti’s Hunter




8 KOL marketing

U'u diém Nhuoc diém
Tiép can sé luong Ién doc gia Can lua chon dung KOL
Chi phi khéng qua cao néu trién D6i khi c6 phan &rng trai chiéu

khai phu hop



9 Search Engine Optimization

User experience optimization
Seo content

Quick answer box

Google AMP

Local Seo



9  Search Engine Optimization

Quick answer box

marketing 7p Ia gi y Q

All Images News Videos More Settings Tools

About 55,400 results (0.40 seconds)

Nhifng xu hréng la ndm 2016. Day la chién lvoc
marketing mix 4P két hop thém 3 yéu t6. Chién lvoc
marketing mix 7P bao gém: San pham (Product), Gia
(Price). phan phdi (Place), quy trinh (Process), con ngurdi
(People), triét Iy (Philosophy). Jan 8, 2016

FROOLECT

marketingai.admicro.vn

Marketing mix 7P l1a gi? Nhirng xu huéng la néam 2016 - Vinalink
www.vinalink.com/2016/01/marketing-mix-7p-la-gi

@ Aboutthisresult BN Feedback

Khai quat M6 hinh va Chién lvoc 7P Marketing - Brands Vietham
www.brandsvietnam.com/.../2864-Khai-quat-Mo-hinh-va-Chien-lu... ¥ Translate this page

May 22, 2017 - M6 hinh Marketing 7P nay bao gdm 3 nac: nac 1 la “4P" tirc 4 yéu t6 co ban trong quan
tri marketing. D6 13 nndm cdc gidi phap (hay chién luoc) San phdm, tir § twdng cho dén san xuét ra
san phdm, trong db khdng quén dinh nghia san pham la mét tap hop cac loi ich; Nhom ké tiép 1a cac
qgidi phép Gia, ...

You've visited this page 4 times. Last visit: 1/16/18




9  Search Engine Optimization

Local Seo dai ly du lich hoan kiém Y &

All Images News Videos More Settings Tools

About 3,700,000 results (0.67 seconds)

Bénh Vién Da B i o, 9 o =
liéu Ha Noi a8 T ) NN =) ¢
8 0 Dai ly@u lich Lily's S 7
8 ~ "B HANGBONG = o8 ' B . Wi
"' % HANG TRONG QTucngdal Ly Thai T
as § @ DitichLichst o e g
_ . ®ha tu Hoa Lo B8 9 Bao tang Lich
Q Béo An Ninh Thu D6 Q @ str Qudc gia
Bénh.vién Pa ] D4l Ly Ban Ve @
khoa Trang An | (I @ E Du Ljch Torseco e.(ﬂ
GaaNoiEd Béotang Phu @ 1 Nha Hat Lon Ha Noi
Iptm Travel Company nir Viét Nam a
(] A Map data ©@2018 Google
Hours ~
Dai ly du lich Lily's
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9 Search Engine Optimization

Google AMP: APM viét tat cia Accelerated Mobile Pages la trang cho
thiét bi di d6ng duoc tang toc.

How to Take Photos at Night (That Aren't Blurry) -

www.howtogeek.com > how-to-take-pho...

& AMP §Dec 1, 2016 - Taking photos at night is a lot
an snapping shots during the day. The less light
you have to play with, the more compromises ...




9 Search Engine Optimization

U'u diéem Nhuoc diém
Hiéu qua bén virng Can c6 thoi gian

Chi phi thap vé 1au dai Dau tu 16n



10  Tich hgp kénh truc tuyén va truyén thong tot nhat

Truyén thong EBH Truc tuyén

Su gan gii Két noi tic thi

@ihegioididqgg :

forthe
Yest price.

LAPTOP GiAM T 50 NGAN - 1 TREY




Ba nhom d6i tugng c6 anh hudng trong
thoi dai so¥
' -
A -



1.Gioi tre
Ngu o1 dén nhan sé6m
Ngu1 dinh ra xu huéng
Nguoi thay d6i thi truong

- Chiém linh thj phan tam tri -



2.Phu nu

Nguo1 thu thap théng tin

“Giam déc tai chinh” cua gia dinh

- Gia tang thi phan -



@ (8)inlo

mM

3.Cong dan mang
Ngudi két néi xa hoi
Ngudi truyén ba cam xuc

Ngu01 sang tao noi1 dung

Fans - Follower - Friend

- M& réng thi phan tam tri -






Customer Acquisition Cost Formula.

Cost per customer is $250.00



5> Customer Acquisition Cost (CAC)

Chi phi bo ra dé co duoc mét khach hang mdi

MCC (Marketing Campaign Cost): Chi phi cho chién dich marketing

CA C — C A CA (Customers Acquired): S6 lwong khach hang méi trong thoi ky duoc xét

W (Wage): chi phi nhan luc lam Marketing va Ban hang

CAC MCC A+W +8 +PS +0 S (Software): chi phi bé ra cho phdn mém

CA PS (Professional Service): chi phi cho céac dich vu ngoai

O (Other): chi phi khac lién quan tryc tiép



CLTV - Customer Life-time Value




CLTV - Customer Life-time Value

Gia tri vong doi khach hang
Khéach hang bo ra bao nhiéu tién mua san pham trong sudt chiéu

dai cua méi quan hé (vong doi)

S+ an CLV

Average Arm al Purchase Ex pc"kd ‘vears omc'
fransaction wency of Relatio Life !Hv falue

Gia tri hién tai: hién tai khach hang dang chi bao nhiéu cho ban

Gia tri twong lai. Nguwoi do sé chi thém bao nhiéu trong twong lai

Thoi gian cda vong doi khach hang déi véi sén phdm: khach hang tiép tuc st dung dich vu va
san pham trong bao lau?




Lau co A
két qua

Két qua
nhanh

=
Chi phi

thio ho Chi phi cao
ap hon



O




Successful Model

LTV

(Lifetime
CAC Value)
(customer
acquisition
cost)
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