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YN d
Tam quan trong cua
cac quyét dinh dua
trén dir liéu
Tiép thi da phét trién. B qua ro6i cai thai quyét dinh
cam tinh va hy vong sé la diéu tét nhat. Bay gig,
ching ta cé mét v khi méi trong di liéu kho v khi
cla chung ta. Ngay nay, chidng ta cé théong tin dé
dua ra quyét dinh dua trén dit liéu manh mé, nham
muc tiéu cac chién dich dén déi tuong dugc phén
khdc va tao n6i dung dua trén nhitng gi chidng ta
biét ngudi tiéu dung yéu thich.

Chuing téi da tao ra cudn sach quan ly tiép thi nay dé
gitp ban dat théng tin vao trung tdm cla chién lugc
tiép thi cla ban. Bén dudi, ban sé tim thdy cadc meo,

mau, bang cheat va tai xudng dé gitp ban quén ly

thong tin hang ngay ctia minh hiéu qua hon. Bat dau

naol
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‘ ‘ D liéu sé xac dinh tuong lai cla

ti€p thi - trang bi cho tat ca ching
ta nhirng hi€u biét manh még, cé thé
hanh dong.

V&i mbi nha tiép thi la mét nha
phan tich theo cach riéng cuta ho.
Céc ky nang sé dugc can bang vai
su sang tao. Vi vay, cac phan tich sé
khong vuaot troi hon y tudng, nhung
sé giup tréd thanh mét diéu gi dé
hiéu qud hon. N6 sé la cach tot nhat
dé di theo, cac chuyén gia thuc su
giau tri tudng tuong, dua trén dir
liéu, sé la nha tiép thi bac thay cla

tuong lai.

Dan Seavers
Content Marketing Manager
Talkwalker



Panh gia

Trudce khi ban cé thé lap ké hoach cho tuong lai, ban
phai nhin vao qua kha. Biéu nay cé nghia la lay d
liéu hién c6 clia ban bang cach tich hop né vao mét
giai phap. Mot trong nhitng van dé I&n nhat ma céc
nha tiép thi phai d&i mat hién nay la kho d liéu bi

phéan doan thong tin trén toan cong ty cla ban.

47 % Marketers cam chiu su im lang va khac biét

dé truy cap di lieu. Vai rat nhiéu diém ti€p xuc khach
hang tiém nang cé san, dugc quan ly trén mot s6 céng
cu, cdc nhém cudi cung bi chia ré khi ho dua vao céc

nguén thong tin khac nhau.

DIEU NAY CO NGHIA LA ?

Mét gidi phap hoan chinh cho phép tat ca nguai dung
clia ban [am viéc trén cing mot bang, gilp ban can

chinh muc tiéu kinh doanh va tuan theo tdm nhin théng

nhat cha cong ty .

HubSppt ‘ C)Talkwalker

Khi ban xac dinh giai phap, hay phéan tich tai liéu tiép
thi clia ban dé& bat dau thu thap théng tin lién quan.

Céc loai ngudn ban can bao gém la:
@ Social media (Mang xa hoi)
@ Owned data (CRM, sales, customer service) (D liéu s& htu
@ Business impact metrics ( s6 liéu kinh doanh tac déng
& \Nebsite analytics ( DT liéu phan tich website)
@ Broadcast and print mentions
@ Online mentions ( Bé cép trén mang)
@ Product reviews ( Danh gia san pham)
@ Consumer analysis (Phan tich khach hang)
@ Marketing KPIs ( Muc tiéu Marketing)
Danh sach nay sé con tiép tuc, bao gém ca danh sach cé lién
quan dén céng ty hoac nganh nghé cu thé cla ban. Viéc kiém
toan cla ban nén danh gia tat ca cac kénh ban s dung, théong

tin lién két va cac quy trinh ban dé theo déi nd.


https://www.treasuredata.com/resources/2019-state-of-the-customer-journey/
https://www.treasuredata.com/resources/2019-state-of-the-customer-journey/

KIEM TOAN HANH VI NGUOI
TIEU DUNG CUA TALKWALKER
Kiém todn hanh vi ngudi tiéu dung 1& mét cdng cu phan  Nhiing phén tich vé hanh vi mua hang cta

tich hiéu qua sé cho thdy cach ngudi tiéu dung tuong khach hang sé cho phép doi ngli Marketing
nham muc tiéu chién lugc va tang trudéng
doanh thu.

téc v&i thuong hiéu cla ban. V&i dit liéu hanh vi nay,

ban sé dugc trang bi dé xac dinh nhiing hiéu biét cla
ngudi tiéu duing va tao trai nghiém mua hang ducc ca ~ Mau phén tich hanh vi ngudi tiéu dung nay bao

nhan héa cho khach hang clia ban. Thong tin chi tiét sé gom phan tich SWOT va phan tich PEST.

cung cap cho ban ciu tré 16i cho cac ciu hdi sau day ... Lam thé nao dé kiém tra cac yéu t& xay ra bén
ngoai t6 chic cla ban véi kha nang anh hudng
dén doanh nghiép cla ban. N6 sé tiét |6 nhiing
quyét dugc ndi dau cla khach hang? thach thic va co héi dé cai thién chién luoc tiép
thi cGa ban. V&i dr liéu nay, ban sé cé thé tra loi
tat ca cac cau hdi quan trong, tinh hinh tiép thi
hang c6 hiéu qua hon ban? hién tai 1a gi?

@ Chién lugc Marketing cla ban cé gidi

@ Dgi thd canh tranh cla ban thu hat khach

@ Thuong hiéu cla ban duoc nhin
nhan nhu thé nao trén thi truong ?



https://www.talkwalker.com/resource/excel-sheet/consumer-behavior-audit-en.xlsx
https://www.talkwalker.com/resource/excel-sheet/consumer-behavior-audit-en.xlsx
https://www.talkwalker.com/resource/excel-sheet/consumer-behavior-audit-en.xlsx

Khi xdy dung chién lugc Marketing cho ban, diéu quan
trong dé biét ndi dau cla khach hang, diéu gi lam cho
ho lo lang, diéu gi lam ho nhe nhém va diéu gi giup ho
lam viéc hoac khac phuc van dé. Ban mudn biét ho 13 ai,
ho dang d&i pho vai diéu gi, ho dang & dau trong su
nghiép cla ho. Bé la noi ma ngusi mua dén.

Lam ca tinh cho khach hang cta ban la rat quan trong
cho chién lugc tiép thi cta ban. Biéu quan trong la phai

biét ban néi chuyén véi ai trudce khi ban nd luc tiép thi ra

thé& gidi. Tiép thi duoc nhdm muc tiéu bat dau bang tinh

cach va viéc ban cé y tudng trong qué trinh tao chién
dich sé dua ban dén con dudng thanh céng. Ngudi mua
ly tudng trong nhu thé nao déi véi sdn phdm hoac dich
vu cla ban? Ho quan tdm diéu gi? Muc tiéu cla ho la gi?
Trd 161 nhitng cau hdi nay cé nghia la dua vao mét s6
nghién clu khach hang va dua ra mét s6 quyét dinh dua
trén di liéu. Mau Make My Persona la mét noi hoan hdo
dé bat dau.

Ban doé hanh trinh cla khach hang la mét phéac thdo vé
tradi nghiém cla khach hang va cach san pham cla ban
két hop véi cude séng clia ho. Cac mau nay sé gitp ban
theo d&i cach thuong hiéu cta ban chuyén déi nguoi
tiéu dung thanh khach hang hai long, lam néi bat ndi
dung con thiéu ma ban can dé cai thién quy trinh nudi

dudng clia minh, dé t6i da héa doanh sé va ROI.

Néu ban khéng biét vé hanh trinh cla khach hang, thi
ban cé thé khéng cham t&i nhan khau hoc va tam ly hoc
cl@a khach hang cla ban. Tao ban dé hanh trinh khach
hang la budc tiép theo sau khi thiét 1ap tinh cach ngudoi
mua cla ban. Diéu nay sé gilp ban thiét [ap muc tiéu
chién dich quang céo, hi€u moi ngudi dang & dau trong
hanh trinh mua hang clia ho va muc tiéu ctia ho la gi.
N6 cling s& dam bdo rang ban trén cing mét khung
lam viéc v&i chl s& hitu kénh ti€p thi va nhén vién kinh
doanh. Ban c6 thé phéc thao ting diém tiép xic va xem
noi ban cung cép gia tri va noi ban cé thé hitu ich hon

cho khéch hang tiém nang.



https://www.hubspot.com/make-my-persona
https://www.hubspot.com/make-my-persona
https://www.hubspot.com/make-my-persona
https://offers.hubspot.com/customer-journey-map-template?q=&_ga=2.167378814.1935871543.1582128666-723135617.1558619834
https://offers.hubspot.com/customer-journey-map-template?q=&_ga=2.167378814.1935871543.1582128666-723135617.1558619834
https://www.hubspot.com/make-my-persona
https://offers.hubspot.com/customer-journey-map-template?q=&_ga=2.167378814.1935871543.1582128666-723135617.1558619834

Phan tich

Budc tiép theo, phan tich. Khi ban da tich [0y d liéu cGa minh, ban
can bién nd thanh théng tin chi tiét vé théng tin ¢ gid tri ma ban
c6 thé bién thanh hanh déng sau nay. Nhiing hi€u biét nay cé thé
15 t&i thiéu, cé thé cd mdt kénh xa hdéi ma déi thd canh tranh cda
ban dang s& dung mét cach hiéu qua ma ban khong cé. N6 cling
co thé la chién lugce thay déi, ban cé thé xac dinh mot van dé thic
day cac cudc hdi thoai trén tat cd cac phuong tién truyén thong ma
ban khéng gidi quyét. Biéu nay dan dén ndi dung mdi va hudng di
mdai.

Biéu quan trong la tdn dung nhiing hiéu biét ma ban da thu thap
dugc. 80% di liéu chia khach hang khéng dugc cham téi. Cho du
dé la vi kho d@r liéu hay khong cé khd nang x{r ly i liéu I&6n mot
cach hiéu qua, diéu dé van cé nghia la cac nha tiép thi dang dua

ra quyét dinh chi dua trén 20% bc tranh thuong hiéu cta ho.

Céc nha tiép thi dua trén dr liéu khéng chi thu thap di liéu. Ho da
phan tich né, gidi thich né va cudi cung, st dung nd vi lgi ich cla

khach hang va thuong hiéu cta ho.
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https://www.forbes.com/sites/danielnewman/2017/04/04/improving-customer-experience-through-customer-data/#4115e8204e64

TALKWALKER HUGNG DAN 9 VAN DBE Huéng dan nay bat dau véi bai tap ré rang - nhung, thudng bi
CHlEN LUGCC TRUY‘EN THONG MANG XA bd qua - phén tich cac hoat déng tiép thi clia ban cho nam
Hél LGN |\.|HA’T ( VA CACH KHKC.PHUC) trudc. Lam néi bat nhiing thanh cong cla ban, va quan trong

hon la nhiing that bai ctia ban. Chac chén ching ta muén tién

. L |én tU nhitng that bai clia minh? Vang, ban lam di. Nhung, ban
Dai khi, n6 dé& dang xéc dinh mét vén d&. Tim giai g fhat bl 9pan@ S
) o . I o , c6 thé hoc hadi rat nhiéu ti ho va s dung kién thic nay dé cai
phap, tuy nhién, khéng phai la dé dang. B¢ la ly do tai

L , thién cac chién dich trong tuong lai.
sao Talkwalker da xac dinh 9 van dé I&n nhat ma cac ' ' 9 9

nha quan ly tiép thi gap phai c6 thé nhan chim chién @ Gidi phap cho cac van dé va hon thé nla, da
lugc truyén théng xa héi cla thuong hiéu, cdng véi bao gém trong phan hudng dan nay
cdm hiing vé cach duy tri hoat déng. @ No&i dung cla téi khéng thu hat khach hang cla toi

Thiéu su tham gia, ddu tranh dé chuyén dé6i, khéng thé o o

) @ To6i dang tai ndi dung thuong xuyén nhung khéng
do luong ROI n6i dung la nhiing van dé gay khé khan . L

B mang lai chuyén daoi
cho nganh céng nghiép. Tham gia vao huéng dan nay
dé tim hiéu xem ban cé nhin thay nhiing van d& nay @ Chia sé tiéng ndi cla ching toi it hon so v&i déi tha
hay khéng va lam thé nao dé vuot qua chung.
@ T6i khéng biét cach chiing minh ROI cla cac chién

dich cta minh v&i hoi dong quan tri
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https://www.talkwalker.com/resource/9-social-media-strategy-problems.pdf
https://www.talkwalker.com/resource/9-social-media-strategy-problems.pdf
https://www.talkwalker.com/resource/9-social-media-strategy-problems.pdf
https://www.talkwalker.com/resource/9-social-media-strategy-problems.pdf
https://www.talkwalker.com/resource/9-social-media-strategy-problems.pdf
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HUGNG DAN MARKETERS VE

. DATA DRIVEN CUA HUBSPOT VA
MAU PHAN TiCH VA BAO CAO
TU DPONG

Phan tich la cot 16i cla ti€p thi dua trén di liéu, nhung
c6 thé khé tim ra nhiing gi ban nén theo déi, nhiing con
s6 nay co y nghia gi va lam thé nao dé I3p lai ching va
tang déi tuong tiép thi cla ban.

Huéng dan nay gitup ban quyét dinh s6 liéu nao sé giam
sat cho thuong hiéu cla ban, nhiing sé liéu nao sé giup
chiéu sang nhiing gi ban cé thé cai thién va sé liéu ma

ngudi quan ly cla ban sé muén kiém tra.

Trong huéng dan nay, ching t6i sé noéi vé su khac biét
gita bdo cdo va phan tich va két néi ban véi cac céng cu
ban can dé thuc hién céng viéc t6t nhat. Ban sé nhan
duoc hai mau tép trung vao bédo céo kénh ban hang va
bédo cdo hiéu suat email ma ban co6 thé dua vao s dung
ngay. Ban cling sé duoc gidi thiéu mot sé céng cu truc
quan héa dr liéu sé gidp ban thiét 1ap bdo cdo clia minh

binh phuong.


https://offers.hubspot.com/thank-you/data-driven-marketers-guide-templates-analytics-reporting-automation-ty
https://offers.hubspot.com/thank-you/data-driven-marketers-guide-templates-analytics-reporting-automation-ty
https://offers.hubspot.com/thank-you/data-driven-marketers-guide-templates-analytics-reporting-automation-ty
https://offers.hubspot.com/thank-you/data-driven-marketers-guide-templates-analytics-reporting-automation-ty
https://offers.hubspot.com/thank-you/data-driven-marketers-guide-templates-analytics-reporting-automation-ty

STEP 3

Chién lugc héa

Céc doanh nghiép cé chién luoc dua trén di
lieu thic day ROl gép tam lan. Nhiéu d@r liéu
dan dén nhiéu hanh déng hon, dan dén doanh
thu nhiéu hon. Bay gid ban da phan tich va
hi€u khach hang va nhu cdu cla ho théng qua
phén tich, ban co6 thé ti€n Ién trong viéc xay

dung chién luoc ctia minh.

Chién luoc ti€p thi clia ban sé anh hudng dén
tat ca hiéu suat chién dich cla ban. Bat muc
tiéu SMART, ddm béao rang ban dang nham
muc tiéu ddng ngudi va tim ra ndi dung gia tri
déi tuong cla ban, sé giup ban khéi dau. Su
dung céc méu va huéng dan bén dudi dé 1én
ké& hoach cho chién luoc cGa ban, tim muc tiéu

cla ban va bat dau tang luong khan gia cla

ban.
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MAU CHIEN LUGC NOI DUNG
CUA TALKWALKER

Chién lugc ndi dung cla ban nén la trung tdm cla viéc
ti€p thi cha ban, dac biét la khi ban thiét ké né véi dr liéu
trong tdm tri. M&i phan phai cé thi trudng va muc tiéu
muc tiéu co thé xac dinh, gidi quyét mot van dé cu thé
cho céc thanh vién déi tuong cla ban, dé thuc day
doanh thu b6 sung dé.
T6i da hda téc dong cla ndi dung clia ban véi céac
mau chién luoc ndi dung sau. Ho sé thac ddy nhém
cla ban cé thai gian, di liéu va sang tao dé xay dung
chién lugc ndi dung thanh cong.
e Marketing team KPIs - Xac dinh muc tiéu noi
dung cla ban
e Buyer persona template - Tim khach hang ly tudng

cla ban

* Project brief template - dat muc tiéu chién
luoc, xac dinh dé&i tuong, phan bé vai tro, xac

dinh ngan sach

e Content strategy worksheet - xem xét khach

hang, d&i thd canh tranh va ndi dung hién tai



https://www.invespcro.com/blog/data-driven-marketing/
https://www.invespcro.com/blog/data-driven-marketing/
https://www.talkwalker.com/resource/content-strategy-template.pdf
https://www.talkwalker.com/resource/content-strategy-template.pdf
https://www.talkwalker.com/resource/content-strategy-template.pdf

HUGNG DAN SU DUNG CUA HUBSPOT DE PE XAC PINH
. MUC TIEU TIEP THI THEO MO HINH SMART CUA BAN

Khi lén k& hoach cho chién lugc clia minh, lam sao Muc tiéu SMART la nhitng muc tiéu cu thé ma ban c6 gang
ban biét né cé hiéu qua? T4t cd 1a do muc tiéu cla dat dugc trong mot khoédng thai gian nhét dinh. Nhitng muc
ban. Cac muc tiéu phai duoc dat, theo doéi va bao tiéu nay can duoc soan thdo cén than b&i ngudi quén ly va
céo dé danh gid mdc do thanh céng cla cac chién bdo cdo tryc tiép clia ho dé thiét Iap ching dé thanh céng.
dich tiép thi ctia ban. "SMART" |3 tir viét tdt mo ta cédc dac diém quan trong nhat cla

tiing muc tiéu. SMART. la viét tat cla:

Specific Measurable Attainable Relevant Time-bound

Cu thé Co thé do luong Co thé dat duoc Co tinh lién quan dén Gi&i han thoi gian dat
muc tiéu doanh nghiép dugc muc tiéu

Mau bang tinh nay xac dinh, tinh toan va danh gié
cac muc tiéu SMART cho doanh nghiép cta ban.


https://offers.hubspot.com/thank-you/how-to-determine-your-smart-marketing-goals
https://offers.hubspot.com/thank-you/how-to-determine-your-smart-marketing-goals
https://offers.hubspot.com/thank-you/how-to-determine-your-smart-marketing-goals
https://offers.hubspot.com/thank-you/how-to-determine-your-smart-marketing-goals

Giam sat

Tiép theo, tat ca vé do luong. Chién lugc Data-Driven
thuong dugc dua vao céc sé liéu duoc cung cép day da
théng tin dé do ludong. Biéu dé cé nghia la céc sé liéu khac
nhau dugc s dung & cac cdp dé khéac nhau cla doanh
nghiép.

Vi du, thay vi chi do méc dé tham gia, cdc nha quan ly
phuong tién truyén théng xa hoi can suy nghi vé viéc do
xem ho da trd 1&i bao nhiéu cau hdi, bao nhiéu Ticket ho roi
khoéi hang doi clia nhém hé trg va bao nhiéu tuong téc ho
da phat trién thanh doanh sé thanh céng goi, hodc ban
hang. Kiéu gidm sat nay cho phép cac nha tiép thi nhin thay
toan bd blc tranh va céch nd lién két véi cadc muc tiéu kinh
doanh téng thé.

Dudi day, chidng toi sé ndi vé viéc tim ra sé liéu nao ban

nén do va céch thuc hién dé dang va hiéu qua.

HubSppt ‘ OTalkwalker
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. BAO CAO CUA TALKWALKER
TREN CAC CHi sO B® QUA

Nhing s6 liéu ma ban nén theo déi dé dinh luong su thanh céng cla céc chién dich tiép thi cha ban la gi? Talkwalker da
phdng van mot sé chuyén gia phan tich hang dau thé gidi dé xac dinh céc s6 liéu chinh ma cac nha tiép thi hang dau nén
do ludng. Huéng dan 12 budce nay sé gitp ban theo ddi chién luoc cia minh mét cach hiéu qua, déng thai cung cap két

qua thuc ma ban cé thé trinh bay cho bd C-suite cla minh. Céc chuyén gia bao gém:

Dr Jillian Ney Mireille Ryan Jesper Andersen
The Social Intelligence Lab Social Media Marketing Institute Quantum PR Measurement
Tranh xa céc s6 liéu phu Po luong ty 1& chuyén déi Ding do video theo luot
phiém, hudng t&i nhiing cung cdp thong tin tinh xem va bat ddu xem s8
hiéu biét vé hanh vi ti bédo vé hiéu suat ndi dung phut da xem

liéu social


https://www.talkwalker.com/resource/metrics-to-monitor.pdf
https://www.talkwalker.com/resource/metrics-to-monitor.pdf
https://www.talkwalker.com/resource/metrics-to-monitor.pdf
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. BANG KPI THEO DOI CAN
THIET CUA HUBSPOT

Xac dinh ding céc chi sé hiéu suat chinh (KPIs) cho t6
chlrc cla ban la mét buéc quan trong dé do ludng
thanh céng cla chién dich. Cac KPI nay cé thé thay
d&i theo thai gian, hay tiép tuc theo déi chién luoc
cla ban hang quy dé dam béo rang ban cé thé theo
doi ding s6. Mau nay sé gilp ban theo doi cac s8 liéu
ban da xac dinh, do dé ban cd thé tap trung vao muc
tiéu SSM.ARRT .

Mau nay di kém vd&i trang Excel hudng dan, vi vay
ban c6 thé cdm thay dugc trao quyén va sén sang
nhdy vao Excel va theo doi cach ban dang lam so vaéi
muc tiéu clia minh. Moi thr & mot noi, vi vay ban sé

khéng bao gid cdm thdy mét moi.

14


https://offers.hubspot.com/thank-you/essential-kpi-tracking-spreadsheet
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Bao cao

Cudi cling, ban can bédo cdo hiéu cta cta nhiing két qua cla

ban. Gilt cho bédo cdo cla ban ngan gon va chinh, ghi nhg dé

cung cap céi nhin sau sac va phan tich cho cac con sé.

MAU BAO CAO MARKETING
THANG CUA TALKWALKER

bBiéu gi nén di vao mot bdo cdo tiép thi? Talkwalker
da tao mét bdo cdo md phdng dé chi cho ban thay
nhiing gi ban c6 thé dua vao Béo cdo Marketing

hang thang. Mau nay bao gém:

@ Cic loai hinh anh truc quan ban cé thé s dung

dé trinh bay két qua mét cach hiéu qua.

@ Nhing insight ban nén bao gom danh
cho nhing loi gidi thich

@& Nhing diéu rat ra sé gilp phéat trién chién

luoc clia ban hang thang.

HubSppt ‘ C)Talkwalker

MAU BAO CAO MARKETING
THANG CUA HUBSPOT

Bao cdo cé thé la mét trong nhitng phan té nhat nhat
trong cong viéc cta mdt nha tiép thi, nhung né cling la
mot trong nhitng phan quan trong nhat. BE lam cho
bdo céo cla ban dé dang hon, ching t6i da tao mét
méau hoan chinh véi bang tinh Excel va PowerPoint, do
do ban khéng phai bat dau tir dau. ST dung méau nay
sé gilp bao cdo hang thang cla ban nhanh hon nhiéu,
do dé ban cé thé quay lai két qua da di. Chi can dién
vao biéu mau trén trang nay dé bat dau s dung céc

mau nay.
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https://www.talkwalker.com/resource/marketing-essentials/sample-marketing-report.pdf
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Chuyén nganh Marketing

Céac quyét dinh dua trén di liéu cling dugc thuc Dau tranh dé dua ra y tudng n6i dung? Cac mau

hién trong céac chuyén nganh Marketing. Ching bai déng trén blog clia HubSpot cé thé bién mot
t6i da bao gdm mét s6 tai nguyén cho cac vai tro trang trang thanh ndi dung dugc truyén cdm hing

chuyén biét hon trong nganh:

ngay lap tic. B6 ndy bao gébm céc méu cho:

Content Marketing

KIEM TOAN NOI DUNG
SO CUA TALKWALKER

V&i tat ca cac ludng ndi dung tiém nang ma ban
va nhém cla ban c6 thé theo dbi, that kho dé
theo dbi ching mét cach hiéu qua. Ban dang
thi€u mot kénh quan trong? Kiém todn ndi
dung s6 Talkwalker gidp ban xac dinh tat ca cac
kénh ban cé thé dang st dung, t& mang xa hoi,
dén web, dé€n nhéan dang hinh anh va hon thé
nra, v&i cac goi y vé sé liéu ban nén theo doi

cho mdi kénh.

HubSpbt ‘ () Talkwalker

Bai viét
"How to”
Cach dé

Bai viét
"What Is"
Marketing la gi ?

Bai viét
“Newsjacking”
Tin tdc mdi

Bai viét
"List-Based "
Danh sach,

tuyén tap...

Bai viét
“Pillar Page”
Bai viét tru cot

Bai viét
“Infographic
D6 hoa théng tin
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Social Media Management

(Quan ly mang xa hoi)

DANH SACH THONG DPIEP
. SOCIAL MEDIA CUA
TALKWALKER

Tao ndi dung sédng tao va hap dan co thé dé
dang khi ban cé sé luong tu khéng gidi han dé
lam, nhung ban c6 thé lam diéu dé chi v&i mét
s6 it ky tu khéng? Danh sach théong diép trén
Social Media Talkwalker chia sé cach tim giong
ndi thuong hiéu cla ban, véi 16 cach thuc
hanh t6t nhat dé tao ndi dung thong diép

trén mang xa hoi tot nhat.

MAU SOCIAL MEDIA
CUA HUBSPOT

V&i rat nhiéu mang xa hoéi khac nhau dé quan
ly, cé thé khé 1ap ké hoach chia sé ndi dung
nao vao thai gian nao va trén nén tang nao.
DPo la ly do tai sao HubSpot két hop lich noi
dung Social Media dé cé thé tuy chinh, cho
phép ban t6 chiic cac hoat dong truyén
théng xa hoéi clia minh trude cho dén khi thuc
hién né trén Social Media nham dé quén ly

hon va hiéu qua hon.

Trong goi mau nay, ban sé tim thdy cac mau dé
quan ly bai dang va nguén cam hing cho moi
kénh x3 hoéi. Ching t6i cling cung cap cdc mau
bédo cdo va phéan tich cho cd ngudn ty nhién va
mat phi.

Thém vao dé, ching téi da bao gébm cac méau
b6 sung nhu lich hashtag hang nam cla ching
t6i, yéu cau mau dé xuat va mau dé xuét Social
Media cho khach hang.
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Influencer Marketing (Marketing tir ngudi &nh huéng)

7 SAl LAM CHET NGUGI cUA
INFLUENCER MARKETING

Tiép thi anh hudng co thé kiém duogc 11 [an ROl so véi
tiép thi ky thuat s6 truyén théng. Qué nhiéu nha tiép thi
dang pham phai 7 t6i 16i chét ngudi cla tiép thi cé anh
hudng, t&n kém thai gian, tién bac va tham chi cé thé la
danh ti€ng cla ho. Trudc chién dich ngudi gay anh
hudng ti€p theo cla ban, hdy xem danh sach ngudi
tiép thi cé anh hudng I&n nhat khéng nén dung cla

Talkwalker clia va cach tranh chung.

. HUGNG DAN TUYET VOI BE TIEP THI
NGUGI NOI TIENG CUA HUBSPOT
Chién thuat ti€p thi khéng ngling tién vé phia trudc, va
tiép thi cé anh hudng khéng con la chién thuat bén &, chi
danh cho cac nganh cu thé. Trén thuc t€, dé la mét chién
luge duoc ap dung tét, dat cong ty cla ban trudc mét doi
tugng mdi va gidp tao niém tin cho thuong hiéu cla ban.
Tim kiém cho tiép thi c6 anh huéng da tang 1500% trong

bén nam qua. Su tang trudng la ré rang!

HubSppt ‘ C)Talkwalker

Lam viéc v&i nhitng nguai cé dnh hudng la quén ly
m&i quan hé mot phan, danh gia tai chinh mét phan
va t8 chlc va nham muc tiéu nghiém ngat. Bé 1a ly
do tai sao ching t6i da lam viéc v&i nhém tai Sprout
Social d€ mang dén cho ban mét huéng dan bao
gém moi thit ban can biét dé bat dau chién dich anh

hudng dau tién cta ban.

Huéng dan nay danh cho nhitng ngudi bat dau cac
chién dich dnh hudng dau tién clta ho, cling nhu cho
nhiing ngudi mudn that chat chién lugce cha ho va tiép
can vdi cac chién thuét clia ngusi gdy anh hudng khac.
Chdng ta sé ndi vé viéc tim kiém va tra tién cho nhing
ngudi cé anh hudng, thiét 1ap céc chién dich, xem xét
cac chuong trinh lién két va mét s6 thach thic phé bién
ma cac nha tiép thi gap phai trong qua trinh nay, cling
nhu cach gidm thiéu ching. Ban s& nhan duoc cac mau
email dé tiép cén ngudi anh hudng ma ban cé thé s
dung ngay dé bat dau cac chién dich dau tién cla
minh, cling nhu theo d&i cdc mau URL ban c6 thé s
dung dé do luang thanh coéng. Influencer Marketing cé
thé la mot hé théng hé tro rat I6n cho chién luoc tiép
thi cda ban.
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~ Tim kiém thém ngudn luc dé tiép thi thanh céng? Tai day, mét danh séch cac
Poc thém

hudng dan, mau va bai dang trén blog dé t&i da héa vi tri cla ban nhu mét nha

tiép thi duva trén Data-driven.

Your Quick Crisis Communication Plan Consumer Behavior In Marketing

The Ideal Marketing Stack For

The Complete Social Media Analytics Guide .
Every State of Your Business

How To Prove The Impact of
Social Media on Business

15 Blog KPIs You Should Already Be Tracking

6 Social Media Calendars, Tools, and 4 Ways To Enrich Customer Intelligence
Templates to Plan Your Content With Integrated Data
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Get started for free

N

O Talkwalker

Conversations are happening everywhere, in text,
video and images. On social media, online news,
blogs and customer call centers. Talkwalker provides
companies with an easy-to-use platform to protect,
measure, and promote their brands worldwide, across
all communication channels.
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