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Nganh Spa va Tham My

Tim kiém khach hang trong thoi dai cdng nghé sé

MAI HUYNH

VIETNAM TEAM LEAD facebook

opEw
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Mai Huynh

SMB Team Lead VN

Mai Huynh

2* =

&/ Introduce Yourself

Works at Facebook

Worked at Like.vn

18 () 3




Khéng cé ngwdi phu nir xau. ..
chi c6 nguoi phu nir khdng biét lam dep!
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DONG A

B EAUTY

- - ROYAL SPA
BEHHFIENBA HHOHQUécTE Thdm my vién Hoang Gia

THU CUC

THL CUC INTERMATIOMAL GEMERAL HOSPITAL

. , ‘_ THAM MY VIEN THAM MY VIEN \
K2 NGQOC OUNG
( KANGNAM | Pp aaf o 0 g Dr L.ee

Ddc Tri Tham My Cong Nghé Cao

©YLIAN . \(

Dan dau cong nghé tham my Han Quéc

DIAMOND

Anti Aging & Aesthetic Center
VIEN THAM MY Qudc TFE

DR.HANA

CONG TY O PHAN BENH VIEN HUU NGHI QUGC TE HA NOI

www.thammydiamond.com

@/\700

@c}ng ngoi lan da @Piet




Quang cao truyén thong

- Cach Tiép Can Khach Hang Nhu Thé Nao?

- Lieu Khach Hang C6 Nhé SPT hay Dia Chi Cua Minh Khéng?

- Diéu Khién va Bo Luong Buoc Luong Khach? ROI ctia doanh
Nghiép?

- Tao Sw Khac Biét Vé&i Cac Thuong Hiéu Khac?

- Tiép Can Khach Hang va Xu Thé Méi Nhanh Nhat.



Phéu quang cao



Quang cio theo phéu marketing

Source: Placeholder text.

Nhan thic

Chuyén doi

NHAN THUC

Tim dén cac ddi twong tim nang dé tao nhu cau.
Loai quang cdo: Nhdn biét thuong hiéu (Brand
Awareness), Lurot xem video (Video views)

NHU CAU

Khi doi twong cla ban d3 biét. Ban gitp ho dé lai
sdt va cé cach lién lac dé dang nhat: Loai qudng
cdo (Lead Ads)

CHUYEN POl

DAy |3 phan Telesales va Tu Van khang dinh su
khdac biét cia cadc doanh nghiép. Store Visit Ads

TRUNG THANH

Quang cdo lai cac d6i twong, phan chia theo gia
tri cha khach hang dé khach hang ti€p tuc mua
dich vu cta ban.



2 con duong dén thanh Rome

Ngoai Facebook

Video/Thuong Hiéu

Chuyén déi trén web

Quang cao lai

Trén Facebook

Video/Thuong Hiéu

Quang cao Inbox, khach

hang tiém nang

Quang c4o lai




So sanh 2 con duong

Off Facebook (web/app) On Facebook

C6 nhiéu cach track hanh vi khach hang | Thoi gian set up thap (khéng yéu ciu nhiéu

trén trang dé tao tép doéi tuong vé ky thuat)
Chay duoc nhirng hinh thirc quang cao Chi phi duy tri thap (khéng co chi phi
danh riéng cho web (Website conversion) server hay bao tri web)

Dé dang cip nhat ndi dung mdi hon

NGi dung, format phong phu web/app

Tinh twong tac cao va phd thong hon







Buwdc 1: sir dung Facebook Pixel

. Gan Facebook Pixel 1&n trang dung cach.
- M6t s6 goi v:
~ Su kién “ViewContent” cho cac san pham
- Sy kién “Lead” khi bAm vao nut “Yéu cau tu van”
- Su kién “CompleteRegistration” khi khach hang dién xong form yéu cau tu van

- S&r dung extension “Facebook Pixel Helper” cho Google Chrome dé xac
dinh minh d3 gan pixel dung hay chua.



©r | ® thammyvienngocdung.com/laser-tham-my/ w B & ~1Q[{® EO:

HE THONG THAM MY VIEN NGOC DUNG @ Facshaok Pixe Helper &
Dep mdi véi thoi gian

LNEC!I; DLINE J HOTLINE: 1800 6377 One pixel found on thammyvienngocdung.com
D¢pma{vo’ftbo‘lgtan LAITFIAE® 10NN O2\ \ )

-
DIEU TRI DA LASER PHUN - THEU - X6A THAM MY KHONG TRE HOA DA TAm TRANG BLOG KHUYEN MAI SAN PHAM Facebook Pixel
THAM MY THAM MY THAM MY PHAU THUAT HIFU FACE & BODY LAM BEP TRONG TUAN ADVANCE Pixel ID: 1538246133140089

» & ViewContent

LASER THAM MY o Pagavien

‘ » A Lead
Tw vén
Mién phi
GIAM MO CONG NGHE PERFECT ULTRATHERAPY GIAM MO CONG NGHE LIPO HIFU
Perfect Ultratherapy két hop gitra cong nghé hoéa 16ng mé mé& va phwong phap tao Cung voi nhu c3u gitr dang ngay cang ting cua phai dep, dén nay, hang chuc
dang S-line tao nén mét liéu trinh gidm m& toan dién, Loai bd dén 80% lwgng m& cong nghé giam m& da dwoc nghién clru va dwa vao (rng dung. V&i nhikng cai tién
thira ving didu tri,Than hinh thon gon, dang Sline véi dwdng cong hoan hao, vuwgt bac tir cac cong nghé trwéc, gidi phap gidm md nhanh Lipo hifu da@ mé ra
Thanh lgc, gidi ddc 6 gitip co thé khde manh mét bwére tién maéi, gitip cho tién trinh loai bd mé& don gian va dem lai hiéu qua cao

hon.

+ Perfect Ultratherapy: Giam mé' an toan, dep dang sang da

Méc du c6 dén hang triéu két qua tra vé khi tim kiém “cach gidm md” trén

Google, nhung dwéng nhw ban hoan toan bét lwc trude I6p md thira ngay  Chi tiét © o
cang day 1én & bung, eo, héng, dui... Vi sao? D6 1a vi ban chuwa di kién tri Xem thém
va quan trong hon la chwa tim ra phwong phap giam mé toan dién v



¢ ® thammyvienngocdung.com/laser-tham-my/

PANG KY SU DUNG DICH VU
( VUi Idng dién ddy au théng tin )

Ho & tén:

Pién thoai

Bia chi

Hodc goi s6 18006377 dé duoc tw van

% W&~ Qy®
Facebook Pixel Helper E
Learn More

One pixel found on thammyvienngocdung.com

Facebook Pixel
Pixel ID: 1538246133140089

) @ ViewContent
) & PageView

» & Lead




Budc 2: chay quang cdo t6i wu cho chuyén déi (Conversion)

. Lwa chon muc tiéu t6i wu ban mong mudn

- Ban mudn khach xem that nhiéu san pham ctia minh? Chon su kién téi vu la
ViewContent. Twong tuw voi Lead va CompleteRegistration

- Targeting:
- Nhirng ngudi da xem video/tuwong tac trang

- Lookalike — tép nhirng nguoi da mua hang (danh sach khach hang), nhirng nguoi da
dang ky dé dwoc tu van (“CompleteRegistration), nhirng ngwdi nhan tin cho trang

« Format

- Carousel (vong quay anh)



Con duwong thw hai:




Messenger-as-a-Destination ads

- Phuong phap riéng tu tuyét voi dé
khach hang tiém nang tim t&i tham
my Vién

- Set up don gian



Campaign: Choose your objective.

What's your marketing objective?

Awareness

Brand awareness

Local awareness

Reach

Consideration

@ Trafic

Engagement

App installs

Video views

Lead generation

Traffic

Send more people to a destination on or off Facebook.

Campaign Name Traffic

Continue

Help: Choosing an Objective

Conversion

Conversions

Product catalog sales

Store visits

Use Existing Campaign



Create New Ad Set Create Multiple New Ad Sets @

Ad Set: Define your audience, budget and schedule.

Traffic
Choose where you want to drive traffic. You'll enter a destination, like a URL, later.

® Website or Messenger

App

Offer

Drive more traffic by creating an offer people can save and get reminders about. Learn more.

Audience
Define who you want to see your ads. Learn more.

Create New Use a Saved Audience ¥

Custom Audiences Add Custom Audiences or Lookalike Audiences

Exclude | Create New «

Locations Everyone in this location v

Vietnam

@ Vietnam

@ Include ¥ | Add locations

Autofill Ad Set

Audience Size

/\ Your audience
selection is fairly
l / broad.

Specific Broad

Total Size: 38,000,000 people

Estimated Daily Results
Reach

13,000 - 33,000 (of 24,000,000)
|

The accuracy of estimates is based on
factors like past campaign data, the budget
you entered and market data. Numbers are
provided to give you an idea of performance
for your budget, but are only estimates and
don't guarantee results.

Were these estimates helpful?



Ad: Select media, text and links to create one or multiple ads.

Create New Ad

Format

Use Existing Post

Choose how you'd like your ad to look.

ro'--i

Carousel

Create an ad with 2 or
more scrollable images
or videos

Single Image

Create up to 6 ads with one
image each at no extra
charge

Single Video

Create an ad with one video

Slideshow

Create a looping video ad
with up to 10 images

Canvas

Tell a more immersive story
by combining images and
videos



Page & Links Ad Preview 10f1Ad
Choose the images and links that appear in your ads. Learn more.

Desktop News Feed w 1of4 Y

; Sponsored - @

Connect Facebook Page
Your business is represented in ads by its Facebook Page.

S

v +

-~

Images/Videos and Links
* Manually choose images, videos and links

Fill template dynamically from a product set

Automatically fill carousel with images from a website
NEW

Text

Enter text that clearly tells people about what you're

promoting
| ,
Destination 15 nam kinh nghiém nang miii Cach ti€p cén khoa hoc, ti mi
Website URL @ Learn More
News Feed Link Description News Feed Link Description
Canvas

o @ Messenger

il Like ¥ Comment #» Share
* Message Text

------------

Structured Message (JSON)



Tao mau tim kiém khach hang

= Trinh quan ly quang cdo

Lash & Co Studio Pte Ltd_SGD (1384... ¥

Q Tim kiém v Y Bdloc v [ - “ Thém b

B D

+ Tao Saochép v 4 Chinhslra

@ B 35

Tén quang cdo
v © ﬂ j LG_Lash&MakeupPackage_031017
C - \t LG_Lash&MakeupPackage_031017 - Copy 4
(:) <. LG_Lash&MakeupPackage_031017 - Copy 2
c h,,o“g LG_Lash&MakeupPackage_031017 - Copy 3
() \ LG_Lash&MakeupPackage_031017 - Copy 5

» "j LG_Lash&MakeupPackage_031017 - Copy

K&t qua tir 6 quang cdo

Source: Placeholder text.

Tim kiém

(>) Pang chinh sira Quang céo: LG_Lash&MakeupPackage_031017

Kéu goi hanh dong
pPangky «

021017_LeadAds_Lash&MakeupPackage 3rd ¥
Tao miu tim kiém khéach hang tiém ...

Theo doi

Theo doi pixel

e Theo ddi tat ca chuyén ddi tir pixel Facebook clia toi

® Lash & Co Studio Pte Ltd's Pixel
Khéng theo ddi chuyén dai
Theo ddi ngoai tuyén
e Nhém sy kién ngoai tuyén

The following offline event set is being used to track your ads. This
setting is based on your conversion and auto-tracking selections.
June2017_Visits
IN:137848693448943 BT e A

Xem truéc quang céo @)

1/1 quang céo @

Bang tin trén thiét bj di dong ~ 13 >

*W Lash & Co Studio .os

@ Puoc taitrg - Iﬁ
%4 4 OMG - OCTOBER is here!

We are excited to bring you the full princess
look!
What's it?

ONLY for first 100 clients combo!!!
You'll get 10% DISCOUNT + a FREE Touch-up

+ FREE MAKEOVER (including makeup and...
Khac

MAKEOVER
. T weo |
Get your 10% OFF & FREE
Makeover (including makeup ... Ding ky
www.lashonwaxoff.sg

21



Bai viét

Bai viét da dudc ding
Bai viét da I1én lich
Ban nhap

Bai viét hét han

Link Ownership

Video

Thu vién video

Video ban c¢é thé ding
chéo

M3u quang cdo tim
kiém khéch hang tiém
nang

Thu vién mau

Thu vién mau ban nhap

Thiét 1ap khach hang
tiém n3ng

Canvas

Ban cé thé tai xudng khach hang tiém ning trong t6i da 90 ngay k& ti khi ngudi dung gli ho. You can learn
more in the Trung tam trg giup.

Thu vién mau

Tim kiém... Q

Tén

021017_LeadAds_Lash...

(Ban xem trudc)

021017_LeadAds_Lash...

(Ban xem trudc)

021017_LeadAds_Lash...

(Ban xem trudc)

130917_LeadAds_Lash...

(Ban xem trudc)

120917_LeadAds_Work...

(Ban xem trudc)

090917_LeadAds_Recr...

(Ban xem trudc)

120917_LeadAds_Work...

(Ban xem trudc)

120917_LeadAds_Work...

(Ban xem trudc)

Ngdn nglt

English (US)

English (US)

English (US)

English (US)

English (US)

English (US)

English (US)

English (US)

Trang thai

Hoat déng

Hoat déng

Hoat déng

Hoat déng

Hoat déng

Hoat déng

Hoat déng

Hoat déng

Tao bdi

2 Thang 10 201...

Tram Le

2 Théang 10 201...

Tram Le

2 Thang 10 201...

Tram Le

13 Thang 9 201...

Tram Le

11 Thang 9 2017...

Tram Le

9 Thang 9 2017...

Tram Le

8 Thang 9 2017...

Tram Le

3 Thang 9 2017...

Tram Le

S8 khéch h...

33 (0 d4 hét
han)

1(0 d& hét
han)

1(0 da hét
han)

80 (0 g3 hét
han)

5 (0 da hét
han)

12 (0 da hét
han)

1(0 da hét
han)

0 (0 da hét
han)

B6 loc 1 b
(hia sé Khéch han...
) Lo} Download
Mé Download
Md Download
Mé Download
Md Download
Mé Download
Md Download
Mé Download




Tao mau mdi hodc nhan lén tir cdc mau cil

M3au tim kiém khéch hang tiém ning

Tao mau tim kiém khach hang tiém ning

* M3u mdi

Sao chép miu cé sin

Source: Placeholder text.



Thém vao ngilt canh cdia mau

F;! Lash & Co Studio

Perfect Lash + Free Makeup&Hairdo =
MAKEOVER

& OMG - OCTOBER is here

We are excited to bring you the full princess look!
What's it?
& ONLY for first 100 clients combo!!!

You'll get 10% DISCOUNT + a FREE Touch-up + FREE MAKEOVER
(including makeup and hairdo) <3

- NO MORE MASCARA OF FALSE EYELASHES!

Give us just 1 HOUR to transform yourself with our professional
eyelash artists. We are located in Clarke Quay, the perfect location
and time for your night out!

&~ Sign up for your appointment NOW!

8 WA 24-hours: +65 8426 5654

Address: Riverside Point S(058282) - 30 Merchant Road #02-07

Ng{r canh giup cho
khach hang hiéu thém
vé quang céo, nang cao
chat lwong cua khach
hang tiém nang

Néu r6 cac chuwong trinh
giam gi4, dia chi cua
clra hang

24



Trang

Hop thu

Bai viét

Bai viét d3 dudc ding

Bai viét da 1én lich
Ban nhap
Bai viét hét han

Link Ownership

Video

Thu vién video

Video ban c¢é thé ding

chéo

M3u quang cdo tim

nang

Thu vién mau

Thiét lap khach hang
tiém ndng

Canvas

Théng béo B

kiém khéch hang tiémn

Ban cé thé tdi xuéng khach hang tiém nang tr

Thdng tin chigtiét

Codng cu dang

more in the Trung tam trg gidp.

Thu vién miu

Tim kiém... Q

Tén

021017_LeadAds_Lash...

(Ban xem trudc)

021017_LeadAds_Lash...

(Ban xem trudc)

021017_LeadAds_Lash...

(Ban xem trudc)

130917_LeadAds_Lash...

(Ban xem trudc)

120917_LeadAds_Work...

(Ban xem trudc)

090917_LeadAds_Recr...

(Ban xem trudc)

Ngdén nglt

English (US)

English (US)

English (US)

English (US)

English (US)

English (US)

Trang thai

Hoat déng

Hoat déng

Hoat dong

Hoat déng

Hoat déng

Hoat dong

Tao bdi

2 Thang 10 201...
Tram Le

2 Thang 10 201...
Tram Le

2 Thang 10 201...
Tram Le

13 Théng 9 201...
Tram Le

11 Théang 9 2017...
Tram Le

9 Thang 92 2017...
Tram Le

Co thé 1ay lead tir Trang hodc tlr trinh quang céo

S6 khéch h...

33 (0 g3 hét
han)

1(0 d3 hét
han)

1(0 da hét
han)

80 (0 d3 hét
han)

5 (0 da hét
han)

12 (0 d3 hét
han)

M

Md

Md

M

Md

Cai dat

B loc

Trg giap ~

dyg toi da 90 ngay ké ti khi ngudi dung gui ho. You can learn

E g

Download

Download

Download

Download

Download

Download



@

Cach té chirc doanh
glejgllle



Chu spa Viéc quang cao

- Giam vi pham chinh sach - Tang thém khach hang
- Quang cdo hiéu qua - Tang doanh thu
- Tang doanh thu - S dung thém cac san

pham t8i wu tir Facebook

Facebook

- M0éi truvong lanh manh hon cho nguoi dung
- Giam thoi gian ngan chan quang cdo xau

- Nhiéu khach hang thanh céng hon



Pai ngii lam quang cao Facebook nh

» Quang céo céc dich vy chién lugc: Gia tot nhat >> Céc dich vy dung thir >> Céc dich vu ddc quyen

. Chuyen lead trong dén team telesales: Trong 15 phut phai xt ly lead,inbox va cac comment tr 8h
§l Quang céo e[y dén 2h sang, dat thém cau hai dé nang cao chat lwong leads

« Check phan binh luan va dwa khach hang vé inbox = Xin sdt d& LH hiéu qua hon.
« M&i khach dén shop: tw van 5 phut, gi¢i thiéu cac dich vu hiéu qua va nhanh nhét

Telesales

<

« Tw van cho khéach hang, chét cac package
@i * Upsell cac san pham t6t nhat
sales

« P& khach hang khéng cdm giac “Buyer Remorse” - H6i han sau khi mua
el * Khach hang an tam vé dich vu va gidi thiéu khach hang dén
lai




&

Van dé chinh sach



ol\‘,

Vi sao phai kiém duyét quang cao

Quang cao vi pham chinh sach khién trai nghiém nguoi dung giam sut.

y Like Comment Share

l ‘ Rehman Muhammad, Preethi Manchar, Evan Parich and 29 others like this.

Mike Jones. Kyle Torres and & others like

. o Like Page
Sponsored

Like Comment Share
i you've been injured in an accident, hire a national law firm with a history
Cara Lewin awwwwww | LOVE THIS of successful cases to represent you. Contact Moll Law Group for a Free
Like - Reply /5 1 6 hrs Consultation.

Blair Siegler Do you recall...?
RS Like - Reply (9 2-2hrs

Write a comment
3

Suggestad Post
o e Like Page
Sponsored

Travel for a year with 75 interesting people while working remotely!

> -~ —
Automobile Accidents Lawyer | Moll Law Group
23 Likes F v
Like Comment Share
Joe Corasaniti shared David Marcus's post
thr 30

Meet M!




Quy trinh kiém duyét quang cdo
Cac yéu té dung dé danh gia quang cao

e Text (Tuwa dé & miéu ta)
* Hinh anh/video str dung trong quang cao

e Landing page (Trang dich)
* Trang Facebook cua ban

e Cac trang dich bén ngoai Facebook

31




Néu Bai Quang Cdo Cua Ban Dugc Chap Thuan

* Bai Quang Cao Thuong BDuoc Chap
Nhan Trong vong 24h

 Sau khi dugc chap nhan bai quang cao

1 sé ty dong chay.

32



Néu Bai Quang Cao Cua Ban Khéng Puoc Chap Thuan

<)

* Ban s& nhan dwoc email gidi thich ly do va cach dé
chinh sira bai.

* Ban s& ndm bat duoc cac chd y va quan ly ing dung.

* Néu ban cam thay bai quang cdo cua ban khéng
dwoc chap nhan la sai, ban cd thé st dung link &
phan 16i tin nhan trong Ads Manager hoac giti mail
dén Trang ho tro khach hang chinh thirc cla
Facebook:
https://www.facebook.com/business/resources

33


https://www.facebook.com/business/resources

Quang Céo Ludn Tiép Tuc Puoc Kiém Duyét

* Néutaiuangdo@omphanthoiiéuyc,?
baiRuaban@voc@hap@huan@rudc@OROR
théli cam sau do.

* Qua nhiéu quang cdo khdong dugc duyét
cé thé dan tdi tai khoan bj khoa.




L6i Chinh Sach: Truéc/Sau

1.2K Reactions 70 Comments 10 Shares

oY Like

(J comment

fD Share

2% N&p nhan, tudi tac u'? Quén hét dil... See More

I ¥

8.9K Reactions 1.1K Comments 406 Shares

Chi sau 2,5 gio Khéng cén phau thuat Dang ky ngay @) Like (J Comment (> Share



o>

Lol Chinh Sach: Gay sg ha

& OFF 25% Tt ca céc dich vy tiém Filler khac... See More

23 Reactions 7 Comments 1 Share 96 Reactions 22 Comments 9 Shares

o Like () Comment > Share o Like (D Comment (> Share



L6i Quang Cao: Khong thyce té / Khang dinh khong can cw

© Don chao lan da céng min, hdng hao khéng ti vét... See More



Policy

Ads must not contain profanity or bad grammar and punctuation. Symbols, numbers, and
letters must be used properly.

- L6i ngdn ngir khdc ma cac spa  evamples
hay C6/V6 t‘lnh méC phél @ Correct grammar and punctuation in @ Excessive symbols, characters, or

the text you use for your ad. punctuation

B Q U é N h I‘é U |Con d’& m é U Sé’ C @ “Click here for more information!” © Misused capitalization, like using all

capital letters in your ad's text.

\ V4
h N h th UC @ Profane language, including profanity @ "Get the best f*&%ing tshirts here.”
that is partially obscured by asterisks

- Cham gilra cau, vidu n.a.n.g Sregiitals
0 "QO9QOOBuyNoWD W o W +” @ “Tired of shitty cell service? Switch to
Nn. g . U’ C a provider with better coverage.”

-Dung cac tir nglr kndng phu
hop véi thuan phong my tuc
VN

%

This image replaces letters for symbols to portray This image shows a person making a profane
profanity and is non-compliant. gesture and is non-compliant.



L6i Chinh Sach: Hinh anh goi cam

Send Message

288 Reactions 100 Comments 6 Shares
29 Reactions 4 Comments 1 Share
db Like C] Comment #> Share

n") Like () comment d> Share
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