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| Ruby Ngoc Nguyen

GD Quan Ly Ddi Tac
Facebook Vietham

Ruby Ngoc Nguyen

<3 Tech, Travel and Architecture. Believe in
connecting the world :)
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Friends Following Message More

= Yesterday was her birthday

2 Partner Manager at Facebook

‘ ‘ ° 1M+ others work here

= Studied MBA at University of Chicago Booth
School of Business
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Mua mua sam cao diém — Thang 11 va 12

Mua sam online trén Facebook tai VN nam 2016

ass

Thang 11 Thang 12

+78% | +96%

Lwong mua sam online
tang hon mdrc trung binh
ca nam 2016

| | | | | | | | | |
[ | | | | | | | I |

1 Mar 1 Apr 1 May 1 Jun 1 Jul 1 Aug 1 Sep 1 Oct 1 Nov 1 Dec

Source: Facebook internal data, analysis of conversion pixel and app events data for ads that were shown to people ages 18-64 on Facebook, Vietnam, 1 July to 31 Dec 2016.
2016 average daily online purchases calculated from the period of Mar - Dec 2016 4



Nguwdi Viet mua sém lién tuc tlr thang 9, toi Tét ' s
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Mua sam online trén Facebook tai Viét Nam v

(8/2016 - 1/2017)

Trong Thang 9

Lwong mua sam online
trung binh 2016 1 O%
Tang thém vs.
lwong mua sam
online trung binh
trong nam

Aug Sep Oct Nov Dec Jan

Thang Tét
2017

Source: Facebook internal data, analysis of conversion pixel and app events data for ads that were shown to people ages 18-64 on Facebook, Vietnam, Mar 2016 to Jan 2017 5



Vay, hay Ién ké hoach tir bay gi®
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Chién dich tdng nhan biét Chién dich chuyén doi / tang Tan dung danh sach khach
thwong hiéu / ctra hang, tim doanh thu, nham vao cac hang co san, tiép thi lai va
hiéu s& thich va thu thap khach hang da cé y dinh mua tiep can nhirng khach
théng tin cua khach hang hang hoac khach hang moi hang mua sam Ié mudn

Thang 10-11 Thang 12 - Thang 1 Thang 1 — Thang 2



Chuyén d6i mua hang trén Facebook vao mua |&

Sé liéu chuyén déi online trén Facebook & My

? 20/11
? 25/11 ? 12/12

Black Friday Giang Sinh

0) ? 11/11
5 1 A) Singles Day o811

lobal ecomm.
ﬁlgonday) Cyber Monday ? 26/12

Chuyén déi trong
th&i gian nay la
trén mobile

N\ ~ —

11/1 11/7 11/13 11/19 11/25 12/1 12/7 12/13 12/19 12/25 12/31
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Facebook IQ Source: Facebook and Instagram data, across managed accounts only, from Nov 1-Dec 31, 2016 (Holiday season 2016). Analysis of conversion pixel and app events data for ads that were shown to people ages 18+ on Facebook in the US. The gaming vertical is 7
excluded from this analysis.
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Ban co thé gap thr thach khi vwon ra quoc té...

Noi dia Tro ngal Qudc té
€@ chinh sach

| : . Marketing
Marketing MG —© Luot ngudixem/ (online/offine)

(online/offline) A
mua hang

Cac bén Tao Cdng thanh Logistics/ Tao Céng Logistics/
thir 3 WEBSIEE! toan / COD [ Warehouse 4 > ' thanhtoan Warehouse

APP app
Poi tac
nuwdc ngoal
Hé thong ERP / POS Hé thdng ERP / POS




Coéng cu tim hiéu thj trwdng qudc té clia Facebook

facebook IQ Create an Ad
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Insights Finder %
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Compare country insights from our campaign data to explore new
growth opportunities around the world. With over a billion daily
active people globally, Facebook is positioned to help you reach the
right customers, wherever they may be. ©

Start Exploring or Compare Specific Countries

https://crossborderinsightsfinder.com/en/
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https://crossborderinsightsfinder.com/en/

Cong cu Audience Insights

. Tim hiéu vé dbi twong toan cau ma ban cé thé tiép can, bao gom thong tin dia ly, nhan khau hoc

va hanh vi tiéu dung

- Tim cong cu Audience Insights trong trinh quan ly Ads Manager hoac Business Manager (Trinh

quan ly Doanh nghiép), dw¢i muc ‘Plan’

CREATE AUDIENCE

- Custom Audience >
n = Ads Manager
Location A
% Frequently Used i= Plan UNITED STATES
All United States
=+ Country, region, or city
Ads Manager Audience Insights
Age and Gender v
Business Settings Campaign Planner
Age
Pixels Creative Hub 184 — Anys
Audiences Gender
A M Women
Interests. o W
INTERESTS
Shopping and fashion
+ Interest

B (New Audience)
100m - 150m monthly active people

People on Facebook
Country: United States of America ¥
Demographics Page Likes Location Activity Household Purchase

Age and Gender
Self-reported information from people in their Facebook profiles. Information only available for people aged 18 and older.

B 62% Women
549 All Facebook

25%

18-24 25-34 45 - 54

55 -84

9%

B5 +
- T

9%

@ 38% Men
48% All Facebook

)



Tim doi twong mua hang
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Nham dén déi twong theo khu vuc Péi trong twong ty & nuwdc ngoai
dia ly / khu vuc kinh té / ca thé gidi
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Chuyén déi mua hang

Lén ké hoach chuyén déi qua phéu marketing
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OQE



*eeee VN VIUBIFUNE = U701l W Ty Y/ 7 -

Bat dau ter... Trang Facebook

4.0 Yk %% Opens at 12:00

Home About >hotos Reviews Videos

waemmn € Duong and 3 other friends like this

B 2]




2 con dwong dén thanh Rome

Ngoai Facebook / Qua website Trong Facebook

Video/Nhan biét thwong Video/Nhan biét thwong
hiéu hiéu

Khach hang nhan
tin mua hang trén
FB Messenger

QC Ghé QC Ghé
tham clra tham clra
hang hang

Chuyén dbi trén

website




So sanh 2 con duwong

Ngoai Facebook (web/app) Trong Facebook

1. C6 nhiéu cach tim hiéu hanh vi
khach hang trén trang web (cai
Facebook pixel)

2. Chay duoc nhirng hinh thirc 2. Chi phi duy tri thap (khong cd chi

1. Thoi gian set up thap (khéng yéu
cau nhiéu vé ky thuat)

quang cao danh riéng cho website phi server hay bao tri website)
3. N&i dung, format phong phtiva | 3. Tinh tuong téc cao va phS thong,
chuyén nghiép dé dang cho nhirng nguoi ma&i bat

dau kinh doanh
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Insragram Stories:
LAZADA BLIBLI.COM TESCO LOTUS THAILAND

Nhan biét |
thwong hiéu

Lazada

Wuﬂuﬁﬂ'] AU iBeacon
wianiisang Amald Tada nnanan

N\ A Y
I a CO n d.uJO, n | Belanja kebutuhan Ramadhan kamu di
Lazada. Pilihan produk 100% asli, gratis biaya
pengiriman dan pengembalian, dan pilihan

tang ty Ie | :;‘l::ga?ayarditempatsaat barang kamu
chuyén doi |

AnBitesnnanadnsIiaiionn tisua

1. 0 an mnald Tada Tuuns usuUwdiagi
uazisneiu ldau o

2. {ila Bluetooth nnAsaiil...

+59%  +12% +22pt  +4800 +6pt 22,000

Nhiéu don  Lwong tang don ad recall T&ng ty 1& chuyén ad recall Lwgng cai dat app di

hang hon hang COD (cash on doi dong trong 1 thang
delivery)



Buwdc 1. , ‘ S
Tang nhan biét thwong hiéu bang quang cao bat mat

. MUC TIEU

Nhan biét thwong hiéu

DOI TUQONG DINH DANG

Poi twong

tieu chuan

Slideshow
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Budc 2: Kéu goi hanh ddng bang cach gi¢i thiéu san pham

MUC TIEU

Danh muc san pham

Chuyén doi trén website

¢ | Geert Mol shared a link.
(* 8hrs- &

POI TUONG PINH DANG

o ong
tuy chinh

Poi twong
tieu chuan

Share

Geert Mol and 12 others reacted to this.

Jorre Rienstra
4 Nice one
8 hours ago - Like - ¥ 1+ Reply

&3 Write a comment... ©

Slideshow
QC khuyén mai

e
~—
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Bwoe 3: Thu thap thong tin khach hang

e - ) MUC TIEU

Tim kiém khach hang tiém nang

DOl TUONG DINH DANG

Poi twong

tieu chuan -SRI AT

(Tim kiém khéach

Péi twong hang tiém nang)
twong tw
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Buwdc 4; Chuyén dbi khach mua hang

MUC TIEU

Danh muc san pham (Product Catalog)

Chuyén doi trén website

POI TUONG DINH DANG
Tiep thi lai

DPoi twong tuy

chinh

Vong quay
QC khuyén mai

QC Slideshow




Chiing t6i nhan thay split test
(thtr nghiem A/B testing) dwa ra ket
qua cach biét dén 24% vé CPA.



B 4

Sang tao cho quang cao TMDT
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Vong quay

Anh chup & GIFS Instagram FB INSTREAM
' Stories CANVAS
Video ngan B& swu tap Y Video
DPinh dang ngan Dinh dang dai
Théng diép don gian Théng diép phong phu

5 . n Thtr nghiém (split testing) cac dinh dang, noi dat quang cao
Thw nghiém | ghac nhau @& tim cach chuyén déi téi wu

25
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Khi ban dat quang cao ¢ Facebook + Instagram/
Audience Network, chi phi dau thau sé giam

A

Chi phi dau thau
trung binh: Chi dat
quang cao trén
Facebook

Chi phi hanh déng

Chi phi dau thau
trung binh: bat
quang cao trén
Facebook,
Instagram va

> Audience Network

Theoi gian chién dich



Instagram



Giao tiép bang ngdn ng hinh anh
{ .& ) ( & )

100% m

I e ’ 9:41 AM = ll eeeco ® q 9:41 AM

@ ar

» 201 views
saradelamora Sky #aerport

)! : ¥ . i
| 6 theomac kie @ Q ﬁ
| » 5,982 views

timberland Who else is flipping through our fall

l catalog? #boomerang #moderntrail #catalog
#timberland

Lo ) v Tw

STORIES HYPERLAPSE BOOMERANG




Nhirng nganh ban chay nhat trén Instagram

BIRCHBOX-»

QUAN AO THO! LAM DEP, CHAM HANG DIEN TU
TRANG SOC BAN THAN
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Bi quyét quang cao TMDT
thanh cong?




Phéu Chuyén Béi + Néi Dung = Thanh Céng

DISCOVERY Thiét 1ap sw hién
Kham pha dién trén
Facebook
Consideration Tim hiéu nhu cau
Quan tam va so thich cua
khach hang

‘AC“O? Mang dén noi
Tiép thi lai Hanh dong dung sang tao
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